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More than 2,150,000 Persons Surveyed Since 2006 
for more than 850 communities in 49 States

A National Leader in Market Research 
for Local Governmental Organizations
ȣÈÅÌÐÉÎÇ ÔÏ×Î ÁÎÄ ÃÏÕÎÔÙ ÇÏÖÅÒÎÍÅÎÔÓ ÇÁÔÈÅÒ ÁÎÄ ÕÓÅ ÓÕÒÖÅÙ ÄÁÔÁ ÔÏ ÅÎÈÁÎÃÅ 

organizational performance for more than 30 years
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Purpose and Methodology
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ɆPurpose

Ç Objectively assess customer satisfaction with DSD services

Ç Set a baseline for future surveys

ɆSurvey Description 

Ç Included questions related to key aspects of the DSD Plan Review 
Process, Inspections Division, and Other Services

ɆMethod of Administration  

Ç By e-mail from October 25th to November 4th to a list of 
customers who have used DSD services within the past two years

ɆSample size:

Ç Goal number of surveys: 400

Ç Goal far exceeded: 1,133 completed surveys

ɆConfidence level:  95% 

ɆMargin of error:  +/- 2.9% overall
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Bottom Line Up Front
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·Highest Areas of Satisfaction with the Plan Review Process:
Ç Understanding of the Review Process
Ç Technical Competence of Review Staff
Ç Customer Service from Review Staff

·Lowest Areas of Satisfaction with the Plan Review Process:
Ç Time the Review Process Takes to Complete
Ç Process Is Delayed Over Minor Issues

·Highest Areas of Satisfaction with the Inspection Divisions:
Ç Understanding of the Inspection Process
Ç Technical Competence of Inspection Staff
Ç Length of Time the Inspection Takes to Complete

·Lowest Areas of Satisfaction with the Inspection Divisions:
Ç Process Is Delayed Over Minor Issues
Ç Staff Anticipates Obstacles and Provides Options

·-ÏÓÔ #ÕÓÔÏÍÅÒÓ !ÒÅ 3ÁÔÉÓÆÉÅÄ ×ÉÔÈ (Ï× &ÁÉÒÌÙ 4ÈÅÙȭÒÅ 4ÒÅÁÔÅÄ ÂÙ 
Staff and the Technical Competence of Staff by the Service Center 
and Development Assistance Center



Topic #1
Overall Satisfaction with the 

Plan Review Process
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